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Subpart C—Information for 
Passengers 

§ 39.51 What is the general require-
ment for PVOs’ provision of auxil-
iary aids and services to pas-
sengers? 

(a) If you are a PVO that is a public 
entity, you must furnish appropriate 
auxiliary aids and services where nec-
essary to afford an individual with a 
disability an equal opportunity to par-
ticipate in, and enjoy the benefits of, a 
service, program or activity. In deter-
mining what type of auxiliary aid or 
service is necessary, you must give pri-
mary consideration to the requests of 
individuals with disabilities. 

(b) If you are a PVO that is a private 
entity, you must furnish appropriate 
auxiliary aids or services where nec-
essary to ensure effective communica-
tion with individuals with disabilities. 

(c) If a provision of a particular aux-
iliary aid or service would result in a 
fundamental alteration in the nature 
of the goods, services, facilities, privi-
leges, advantages, or accommodations 
being offered or in an undue burden, 
you shall provide an alternative auxil-
iary aid or service, if one exists, that 
would not result in a fundamental al-
teration or undue burden but would 
nevertheless ensure that, to the max-
imum extent possible, individuals with 
disabilities receive the goods, services, 
facilities, privileges, advantages, or ac-
commodations you offer. 

(d) As a PVO, it is your responsi-
bility, not that of a passenger with a 
disability, to provide needed auxiliary 
aids and services. 

§ 39.53 What information must PVOs 
provide to passengers with a dis-
ability? 

As a PVO, you must provide the fol-
lowing information to individuals who 
self-identify as having a disability (in-
cluding those who are deaf or hard of 
hearing or who are blind or visually 
impaired) or who request disability-re-
lated information, or persons making 
inquiries on the behalf of such persons. 
The information you provide must, to 
the maximum extent feasible, be spe-
cific to the vessel a person is seeking 
to travel on or use. 

(a) The availability of accessible fa-
cilities on the vessel including, but not 
limited to, means of boarding the ves-
sel, toilet rooms, staterooms, decks, 
dining, and recreational facilities. 

(b) Any limitations of the usability 
of the vessel or portions of the vessel 
by people with mobility impairments; 

(c) Any limitations on the accessi-
bility of boarding and disembarking at 
ports at which the vessel will call (e.g., 
because of the use of inaccessible light-
ers or tenders as the means of coming 
to or from the vessel); 

(d) Any limitations on the accessi-
bility of services or tours ancillary to 
the transportation provided by the ves-
sel concerning which the PVO makes 
arrangements available to passengers; 

(e) Any limitations on the ability of 
a passenger to take a service animal off 
the vessel at foreign ports at which the 
vessel will call (e.g., because of quar-
antine regulations) and provisions for 
the care of an animal acceptable to the 
PVO that the passenger must meet 
when the passenger disembarks at a 
port at which the animal must remain 
aboard the vessel. 

(f) The services, including auxiliary 
aids and services, available to individ-
uals who are deaf or hard of hearing or 
blind or visually impaired. 

(g) Any limitations on the ability of 
the vessel to accommodate passengers 
with a disability. 

(h) Any limitations on the accessi-
bility of boarding and disembarking at 
ports at which the vessel will call and 
services or tours ancillary to the trans-
portation provided by the vessel con-
cerning which the PVO makes arrange-
ments available to passengers. 

§ 39.55 Must information and reserva-
tion services of PVOs be accessible 
to individuals with hearing or vi-
sion impairments? 

This section applies to information 
and reservation services made avail-
able to persons in the United States. 

(a) If, as a PVO, you provide tele-
phone reservation or information serv-
ice to the public, you must make this 
service available to individuals who are 
deaf or hard-of-hearing and who use a 
text telephone (TTY) or a TTY relay 
service (TRS). 
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(1) You must make service to TTY/ 
TRS users available during the same 
hours as telephone service for the gen-
eral public. 

(2) Your response time to TTY/TRS 
calls must be equivalent to your re-
sponse time for your telephone service 
to the general public. 

(3) You must meet this requirement 
by [date one year from the effective 
date of this Part]. 

(b) If, as a PVO, you provide written 
(i.e., hard copy) information to the pub-
lic, you must ensure that this informa-
tion is able to be communicated effec-
tively, on request, to persons with vi-
sion impairments. You must provide 
this information in the same lan-
guage(s) in which you make it avail-
able to the general public. 

§ 39.57 Must PVOs make copies of this 
rule available to passengers? 

As a PVO, you must keep a current 
copy of this Part on each vessel and 
each U.S. port or terminal you serve 
and make it available to passengers on 
request. If you are an entity that does 
not receive Federal financial assist-
ance, you are not required to make this 
copy available in languages other than 
English. You must make it available in 
accessible formats on request, subject 
to the provisions of § 39.51(c). 

Subpart D—Accessibility of 
Landside Facilities 

§ 39.61 What requirements must PVOs 
meet concerning the accessibility of 
terminals and other landside facili-
ties? 

As a PVO, you must comply with the 
following requirements with respect to 
all terminal and other landside facili-
ties you own, lease, or control in the 
United States (including its territories, 
possessions, and commonwealths): 

(a) With respect to new facilities, you 
must do the following: 

(1) You must ensure that terminal fa-
cilities are readily accessible to and us-
able by individuals with disabilities, 
including individuals who use wheeled 
mobility assistive devices. You are 
deemed to comply with this obligation 
if the facilities meet the requirements 
of 49 CFR 37.9, and the standards ref-
erenced in that section. 

(2) You must ensure that there is an 
accessible route between the terminal 
or other passenger waiting area and 
the boarding ramp or device used for 
the vessel. An accessible route is one 
meeting the requirements of the stand-
ards referenced in 49 CFR 37.9. 

(b) When a facility is altered, the al-
tered portion must meet the same 
standards that would apply to a new fa-
cility. 

(c) With respect to an existing facil-
ity, your obligations are the following: 

(1) If you are a public entity, you 
must ensure that your terminals and 
other landside facilities meet program 
accessibility requirements, consistent 
with Department of Justice require-
ments at 28 CFR 35.150. 

(2) If you are a private entity, you 
are required to remove architectural 
barriers where doing so is readily 
achievable, i.e., easily accomplishable 
and able to be carried out without 
much difficulty or expense, consistent 
with Department of Justice require-
ments at 28 CFR 36.304 or, if not readily 
achievable, ensure that your goods, 
services, facilities, privileges, advan-
tages, or accommodations are available 
through alternative methods if those 
methods are readily achievable, con-
sistent with Department of Justice reg-
ulations at 28 CFR 36.305. 

(d) Where you share responsibility for 
ensuring accessibility of a facility with 
another entity, you and the other enti-
ty are jointly and severally responsible 
for meeting applicable accessibility re-
quirements. 

§ 39.63 What modifications and auxil-
iary aids and services are required 
at terminals and other landside fa-
cilities for individuals with hearing 
or vision impairments? 

(a) As a PVO, you must ensure that 
the information you provide to the 
general public at terminals and other 
landside facilities is effectively com-
municated to individuals who are blind 
or who have impaired vision and deaf 
or hard-of-hearing individuals, through 
the use of auxiliary aids and services. 
To the extent that this information is 
not available to these individuals 
through accessible signage and/or 
verbal public address announcements 
or other means, your personnel must 
promptly provide the information to 
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